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Patrick Akenson

Experience &

Strengths
e Management
¢ Demonstrated ability to work autonomously

o Demonstrated ability to work as part of a team and as team leader
¢ Financial Management and Accounting

¢ Identify needs and develop solutions

e Conflict resolution

e Work to tight schedules & meet deadlines

o Staff development

Employment
2004 -present Cairns Tourist Information Centre Cairns, QLD

Sales Staff

Helping customers choose the right tour for them
Selling the customer those tours

Daily accounts of tours sold

Keeping up to date knowledge of all tours and been able to relate this to
the customer

The ability to work well with other sales staff

2002 -2004 Calypso Inn Cairns, QLD
Head Chef

e Coordinate and manage staff in a busy kitchen

¢ Liaise with company on market requirements and develop menu’s
strategies accordingly

¢ Ensure that the appropriate procedures for quality control are carried out
as per Health Department and Company requirements

¢ Ensure staff have received the necessary instruction and training in quality
control, safety and kitchen policy, and carry records accordingly

¢ All ordering of food keeping in mind quality and budget requirements.
Minimising stock losses.



1997 -2002 A. Raptis & Sons Pty Ltd Br
Mate & Master of Commercial Fishing

. Coordinate and manage crew and fishing

operations

. Liaise with company on market requirements
and develop fishing strategies accordingly

. Ensure that the appropriate procedures for

quality control and audit trails are carried out as per DPI Registration
and Company requirement.

. Ensure crew have received the necessary
instruction and training in quality control, safety and vessel policy and carry
records accordingly

. Hold authorisations to maintain vessel medical kit
and register, carry out necessary medical procedure and coordinate medical
evacuations if required

. Meet vessel survey requirements and Australian
Fisheries Management Authority and Queensland Fisheries Service
requirements.

. Maintain a good understanding of Fisheries
Legislation including environmental obligations, fisheries management
Legislation, Protected Species Act. Ensure that amendments and
changes are received.

. Liaise with colleagues to share industry
knowledge

. Supervise engineering logbook

. Resolve conflict as necessary at sea

. Where possible provide a career path for

promising crew.

1994 -1997 N.Q. Diving Adventures, Cairns QLD
Owner & Operator Of a Tourist Dive Company

e Plan and manage all requirements of a dive company
¢ Manage all licensing requirements required
¢ Manage all marketing strategies

o Employ all staff, ensure staff have received the necessary instruction
and training in quality control, safety and vessel policy and carry records
accordingly

¢ Manage project budget
e Ensure accountability for work undertaken
e Coordinate all aspects of each tour

1991 -1994 Tusa Dive Cairns, QLD
Master & Dive Instructor



¢ Plan and manage all requirements of a dive vessels daily requirements

. Ensure crew have received the necessary
instruction and training in quality control, safety and vessel policy and carry
records accordingly

¢ Hold authorisations to maintain vessel medical kit and register, carry out
necessary medical procedure and coordinate medical evacuations if



Personal Profile

Professional
Quialifications

Marine
Quialifications.

required

e  Ensure that all customers have a safe and happy day
e  Coordinate all aspects of each tour

1986 -1991 A.Raptis & Sons Pty Ltd Brisbane,
Deck Hand & Mate of Commercial Fishing

e  General requirements for a fishing vessel.

e Learning to become a skipper

1982 -1986 Pier One Sydney, NSW
Apprentice Chef
e Learning to become a chef

Born 1966 Sydney Australia

Completed year 10 high school certificate 1981
Completed Chef's certificate at Ryde Catering Collage 1985

Completed PADI Dive Instructors Course 1991

Completed Marine Qualifications (See Below)

. Skipper Grade 3

. Master Class V

. Marine Engine Driver 3

. Restricted Radio Operators Certificate

. Marine Satellite Communications Certificate
. Senior First Aid

. Oxygen Recusation



Referee 1.
Dieter Bohm
109 Tills Street
e Westcourt
e Cairns Qld 4870
e Ph: 07 40331322
e Fax: 0740331612

Referee 2.
Philip Hobbs
P.O. Box 1276
e Cairns Qld 4870
e Ph: 07 40479105
e Fax: 0740479110
Referee 3.

e Barbara Maslen

e ARaptis & Sons Pty Ltd
e Colmslie Rd

e Colmslie

e QLD 4170

e Phone: 07 33991444



